PATENT ABSTRACTS OF JAPAN 



(1 1 )Publication number : 2002-099797 
(43)Date of publication of application : 05.04.2002 



(51)IntCI. 



e06F 17/60 



(21) Application number : 2000-288552 

(22) Date of filing : 22.09.2000 



(71)Applicant : GE EDISON UFE INSURANCE CO 
{72)Inventor : NAKAYAMA YUICHI 

HORIE NAOKO 

KAKISAKAI ATSUSHI 



(54) SYSTEM FOR DESIGNATING PERSON IN CHARGE OF BUSINESS 

(57)Abstract: 

PROBLEM TO BE SOLVED: To provide a system for designating a 
person in charge of business, by which the person in charge of 
business, who is optimum for a customer, is designated in real-time 
when insurance is newly purchased. 

SOLUTION: A condition for selecting the person in charge of 
business is inputted (step SI 003). The list of candidates is 
displayed (step SI Oil). When the customer depresses the image of 
the desired person in charge of business, a minute information 
display picture is displayed. The visit and communication time of 
the person is designated (step SI 014). Information that the person 
in charge of business is designated is transmitted from a customer 
terminal to a main server. TTie main server updates a customer 
database. Customer information is transmitted to the terminal of 
tine person in charge of the business (step S1019). 
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CLAIMS 



[Claim(s)] 

[Claim 1] The server of the sen/ice firm which offers the information about the operating person in charge 
of the service firm which offers service to a customer to said customer, It is the operating person-in- 
charge assignment system by which the terminal of said one or more customers which the operating 
person in charge who takes charge of said customer to this server changes [ assignment or ] was 
connected to the networi<. 1 st reception means by which said server receives the information about said 
customer from said customer's terminal, A selection means to select the candidate of the operating person 
in charge who takes charge of said customer based on the information about the operating person in 
charge memorized by the storage of said server. The 2nd reception means which receives assignment or 
modification of the operating person in charge who transmits the information about the candidate of said 
operating person in charge selected by this selection means to said customer's terminal, and takes charge 
of said customer. The operating person-in-charge assignment system characterized by having an updating 
means to update the information about said customer memorized by the storage of said server, and the 
infonnation about said operating person in charge based on assignment or modification of said operating 
person in charge. 

[Claim 2] Said server Is a operating person-in-charge assignment system according to claim 1 
characterized by including one or more computer system. 

[Claim 3] Said operating person in charge is a operating person-in-charge assignment system according to 
claim 1 or 2 characterized by including the operator of a coal center who performs telephone or 
correspondence by the electronic mail about the business of said insurance company. 
[Claim 4] The information for [ said ] identifying is a operating person-in-charge assignment system given 
in claim 1 characterized by including said customer's address and name at least thru/or any 1 term of 3. 
[Claim 5] It is a operating person-in-charge assignment system given in claim 1 which is equipped with the 
3rd reception means which receives the conditions for selecting said operating person's in charge 
candidate from said customer's terminal, and is characterized by said selection means selecting said 
operating person's in charge candidate based on said conditions thru/or any 1 term of 4. 
[Claim 6] A count means by which said selection means calculates the mark which show said operating 
person's in charge priority to said customer based on the information about said conditions and said 
operating person in charge, It is the operating person-in-charge assignment system according to claim 5 
which is equipped with a priority judging means to judge said operating person's in charge priority for the 
mark calculated by this count means as compared with mutual, and is characterized by said 2nd reception 
means transmitting said mark to said customer's terminal. 

[Claim 7] For said count means, the Information about said customer and the information about said 
operating person in charge are a operating person-in-charge assignment system according to claim 6 
characterized by calculating the mark to said operating person in charge based on the distance between 
said customer's address, and said operating person's in charge address including both the information on 
the address. 

[Claim 8] For said count means, the information about said customer and the information about said 
operating person in charge are a operating person-in-charge assignment system according to claim 6 or 7 
characterized by giving mark about each of said item and totaling said marie for said every operating person 
in charge including two or more items. 

[Claim 9] Assignment or modification of said operating person in charge is a operating person-in-charge 
assignment system given in claim 1 characterized by being carried out by being displayed on the screen of 
said customer's terminal and choosing the image corresponding to each of said operating person's in 
charge candidate thru/or any 1 term of 8. 



each of said operating person's in ciiarge candidate, according to the demand from said customer's 
terminal thru/or any 1 term of 9. 

[Claim 1 1] It is the information about an interview to the new operating person in charge by whom 
assignment or modification of said operating person in charge was made, and said customer. It has the 4th 
reception means which receives the information which contains the date, the time amount, and the visiting 
place of said interview at least from said customer's terminal. Said updating means A operating person-in- 
charge assignment system given in claim 1 to which said 4th reception means is characterized by updating 
the information about said customer, and the information about said new operating person in charge based 
on reception beam information thru/or any 1 term of 10. 

[Claim 1 2] It is the infonnation about an interview to the new operating person in charge by whom 
assignment or modification of said operating person in charge was made, and said customer. It has a 
schedule automatic decision means to determine automatically the date, the time amount and the visiting 
place of said interview ait least Said updating means is a operating personHn-charge assignment system 
given in claim 1 characterized by updating the information about said customer, and the information about 
said new operating person in charge thru/or any 1 temri of 1 1 based on the Information which said schedule 
automatic decision means determined. 

[Claim 13] A operating personHn-charge assignment system given in claim 1 characterized by equipping 
said 1 St reception means with an automatic selection means to perform automatic selection of the 
operating person in charge who takes charge of said customer tiie demand of automatic selection of the 
operating person in charge who takes charge of said customer from said customer's terminal a reception 
beam case thru/or any 1 term of 1 2. 

[Claim 14] Said automatic selection means is a operating person-in-charge assignment system according 
to claim 13 characterized by perfonning said automatic selection by calculating the mark which show said 
operating person's in charge priority to said customer based on the information about said conditions and 
said operating person in charge. 

[Claim 1 5] It is a operating person-in-charge assignment system given in claim 1 which is equipped with a 
operating person's in charge terminal, and is characterized by said server transmitting the information 
about said customer to said operating person's in charge terminal thru/or any 1 term of 14. 
[Claim 1 6] Said operating person's in charge terminal is a operating person-in-charge assignment system 
according to claim 15 characterized by updating the information about said customer, and the information 
about said operating person In charge based on said operating person's in charge operating condition etc. 
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DETAILED DESCFRIPTION 



[Detailed Description of the Invention] 
[0001] 

[Field of the Invention] As for this invention, a customer is related more with a detail about a operating 
person-in-charge assignment system at the operating person-in-charge assignment system which changes 
[ assignment or ] a operating person in charge using networks, such as the Internet 
[0002] 

[Description of the Prior Art] It is common that procedure of an application of the insurance subscription 
which a customer performs is performed through a operating person in charge or an agency to the firm 
which performs insurance enterprises, such as life insurance, property damage insurance, and industrial 
insurance. Here, the operating person in charge of an insurance company or an agency presents the 
information on the insurance with which a specific insurance company provides a customer, and means 
those who perform broking business in an Insurance application with a contractor and an insurance 
company. 

[0003] The flow of application processing of the insurance subscription in the insurance business currentiy 
performed from the former is as follows. That is, a operating person in charge goes to the user which 
wishes to contract, recommends insurance which the insurance company which is a substitute place offers, 
collects the information of individuals, such as a name, the address, and age, from a customer, and 
presents the contents of insurance, insurance service or special agreement etc. to recommend based on 
this Infonnation. A customer determines the detail of the desired contents of insurance based on the 
shown information. 

[0004] Personal digital assistants, such as PC and an I mode (service name) terminal which NTT DoCoMo, 
Inc. (firm name) offers, etc. are possessed (PC etc.), and a operating person in charge inputs into the PC 
etc. the information collected from the customer. PC etc. performs processing beforehand defined based 
on this input, and outputs a premium etc. on the display screen. A customer checks the outputted 
information and fills in an applicable matter on the form of the insurance slip prepared separately. When 
register and seal are made by the customer, as for the insurance slip which the final contents of a contract 
decided, the contract between an insurance company and a customer is concluded. 
[0005] 

[Problem(s) to be Solved by the Invention] In the Insurance enterprise currently undertaken from the 
former, when a customer purchases insurance, the fixer who took the necessary procedure for subscription 
turns into a operating person in charge who takes charge of the customer, in such a situation, a customer 
may wish a specific operating person in charge after the purchase of insurance depending on a contract 
term as a long operating person in charge of what ten years w^o is alike, continues and receives service 
Moreover, it may hope that he wants to select a operating person in charge based on business results, age, 
individuality, etc. However, with the conventional insurance enterprise, there was a problem that the 
operating person in charge of whom a customer expects in an insurance company could not be specified. 
[0006] Moreover, when I want the operating person in charge of an insurance company to come, for 
example to collection of money, or when you want to receive service from an insurance company when I 
want you to pay insurance money and you want to look over insurance again, a customer may hope for the 
reasons of the move to a remote place etc. that he wants to select a operating person in charge newly in 
the middle of a contract term. However, each customer's operating person in charge processes these 
services, and the customer had the problem that the operating person in charge of whom he expects could 
not be specified. 

[0007] Moreover, with the conventional insurance enterprise, there was a problem that there was no means 
to collect quickly the information of a operating person in charge or an agency from an insurance company 



company on the other hand. 

[0008] Furthermore, in the insurance company, the newest information about the operating person in 
charge or agency which consists of plurality was not broken if collection management was always carried 
out, but a setup of schedules, such as a person's in charge selection and an interview to a customer and a 
person in charge, had the problem of being complicated business for a operating person in charge or an 
agency. 

[0009] This Invention is made in view of such a problem, and the place made into the purpose is to offer 
the operating person-in-charge assignment system which enabled it to nominate the operating person in 
charge of whom a customer expects on real time at the time of the new purchase of insurance. 
[0010] Other purposes of this invention are to offer the operating person-in-charge assignment system 
into which it enabled it to change a operating person in charge on real time during the contract term of 
insurance. 
[0011] 

[Means for Solving the Problem] In order to attain such a purpose, tills Invention invention according to 
claim 1 The server of tiie service firm which offers the information about the operating person in charge of 
the service firm which offers service to a customer to said customer. It is the operating person-in-charge 
assignment system by which the terminal of said one or more customers which the operating person in 
charge who takes charge of said customer to this server changes [ assignment or ] was connected to the 
network. 1st reception means by which said server receives the information about said customer from said 
customer's terminal, A selection means to select the candidate of the operating person in charge who 
takes charge of said customer based on the information about the operating person in charge memorized 
by the storage of said server, The 2nd reception means which receives assignment or modification of the 
operating person in charge who transmits the information about the candidate of said operating person in 
charge selected by this selection means to said customer's terminal, and takes charge of said customer. It 
is characterized by having an updating means to update the information about said customer memorized by 
the storage of said server, and the information about said operating person in charge based on assignment 
or modification of said operating person in charge. 

[001 2] In case a customer purchases insurance newly by taking such a configuration, the operating person 

in charge of whom self expects based on the Information offered from an Insurance company can be 

judged, and it can nominate freely. Moreover, even if a customer is already a contractor and It Is tine case 

where a operating person in charge already exists, the operating person in charge of hope can be Judged 

based on the information shown from an insurance company, and it can nominate freely. 

[001 3] Moreover, said server is characterized by invention according to claim 2 containing one or more 

computer system in a operating person-in-charge assignment system according to claim 1 . 

[0014] Moreover, said operating person in charge is characterized by including the operator of a coal 

center to whom invention according to claim 3 performs telephone or correspondence by the electronic 

mail about the business of said insurance company in a operating person-in-charge assignment system 

according to claim 1 or 2. 

[0015] Moreover, invention according to claim 4 is characterized by the information for [ said ] identifying 
containing said customer's address and name at least in a operating person-in-charge assignment system 
given in claim 1 thru/or any 1 term of 3. 

[001 6] Moreover, invention according to claim 5 is equipped with the 3rd reception means which receives 
the conditions for selecting said operating person's in charge candidate from said customer's terminal in a 
operating person-in-charge assignment system given in claim 1 thru/or any 1 term of 4, and it is 
characterized by said selection means selecting said operating person's in charge candidate based on said 
conditions. 

[001 7] Invention according to claim 6 is set to a operating person-in-charge assignment system according 
to claim 5. Moreover, said selection means A count means to calculate the mark which show said operating 
person's in charge priority to said customer based on the information about said conditions and said 
operating person in charge, It has a priority judging means to judge said operating person's in charge 
priority for the mark calculated by this count means as compared with mutual, and said 2nd reception 
means is characterized by transmitting said mark to said customer's terminal. 

[001 8] Moreover, it is characterized by invention according to claim 7 calculating mark [ as opposed to / 
information / the information about said customer, and / about said operating person in charge / including 
both the information on the address / based on the distance between said customer's address, and said 
operating person's in charge address / said operating person in change in said count means ] in a operating 
oarson-in-charfire assisrnment svstem accordine to claim 6. 



information concerning [ invention according to claim 8 / on a operating personHn-charge assignment 
system according to claim 6 or 7 and ] said customer and information about said operating person in 
charge are characterized by totaling said mark for said every operating person In charge. 
[0020] Moreover, it is characterized by perfomning invention according to claim 9 in a operating person-in- 
charge assignment system given in claim 1 thru/or any 1 term of 8 by displaying assignment or modification 
of said operating person in charge on the screen of said customer's terminal, and choosing tiie image 
corresponding to each of said operating person's in charge candidate. 

[0021] Moreover, invention according to claim 10 is characterized by said 2nd reception means including an 
information offer means to offer the detailed information corresponding to each of said operating person's 
in charge candidate, according to the demand from said customer's terminal in a operating person-in- 
charge assignment system given in claim 1 thru/or any 1 term of 9. 

[0022] Moreover, invention according to claim 11 is set to a operating person-in-charge assignment 
system given in claim 1 thru/or any 1 term of 10. It is the information about an interview to the new 
operating person in charge by whom assignment or modification of said operating person in charge was 
made, and said customer. It has the 4tiri reception means which receives the information which contains 
the date, the time amount, and the visiting place of said interview at least from said customer's terminal. 
Said updating means It is characterized by said 4th reception means updating the information about said 
customer, and the information about said new operating person in charge based on reception beam 
information. 

[0023] Therefore, when the operating person in charge of hope of a customer is selected, a visit of a 
person in charge and the means of communication can be specified and specified to the date, time amount 
and a visiting place as a following step. 

[0024] Moreover, invention according to claim 12 is set to a operating person-in-charge assignment 
system given in claim 1 thru/ or any 1 temi of 1 1 . It is the information about an interview to the new 
operati"ng person in charge by whom assignment or modification of said operating person in charge was 
made, and said customer. It has a schedule automatic decision means to determine automatically the date, 
the time amount, and the visiting place of said interview at least It is characterized by said updating means 
updating the information about said customer, and the information about said new operating person in 
charge based on the information which said schedule automatic decision means determined. 
[0025] Moreover, invention according to claim 13 is characterized by equipping said 1st reception means 
with an automatic selection means to perfomi automatic selection of the operating person in charge who 
takes charge of said customer the demand of automatic selection of the operating person in charge who 
takes charge of said customer from said customer's terminal a reception beam case in a operating person- 
in-charge assignment system given in claim 1 thru/or any 1 term of 1 2. 

[0026] If the customer without the needs of specifying a operating person in charge inputs the goods or 
giving to wish one's service and it transmits to the server of an insurance company, based on the address 
inputted by the customer, the optimal operating person in charge for the customer concerned will be 
selected automatically. 

[0027] Moreover, it is characterized by invention according to claim 14 performing said automatic selection 
in a operating person-in-charge assi^ment system according to claim 13, when said automatic selection 
means calculates the mark which show said operating person's in charge priority to said customer based on 
the information about said conditions and said operating person in charge. 

[0028] Moreover, in a operating person-in-charge assignment system given in claim 1 thru/or any 1 term 
of 14, invention according to claim 15 is equipped with said operating person's in charge terminal, and is 
characterized by said server transmitting the information about said customer to said operating person's in 
charge terminal. 

[0029] Furthermore, Invention according to claim 1 6 is characterized by said operating person's in charge 
terminal updating the information about said customer, and the information about said operating person in 
charge based on said operating person's in charge operating condition etc. in a operating person-in-charge 
assignment system according to claim 1 5. 

[0030] Therefore, a customer's information and a operating person's in charge operating condition are 
intensively managed by the server owned or managed by the insurance company, and a customer can refer 
to a operating person's in charge information on real time, and can use the latest sales situation etc. as the 
decision ingredient of person-in-charge selection. 
[0031] 

[Embodiment of tiie Invention] Hereafter, with reference to a drawing, the operation gestalt of tiiis 
invention is exolained in detail. In addition, although this ooeration eestalt exolains the ooeratins oerson-in- 



assignment of a operating person in charge in other service firms. Drawing 1 is drawing showing 1 operation 
gestalt of the operating person-in-charge assignment structure of a system of this invention. In this 
operation gestalt, a operating person-in-charge assignment system is equipped with the computer system 
111 connected to tiie Internet 1 1 5 as a network, i.e., the terminal for customers, and the Maine server 101 
of an insurance company. The terminal 111 for customers Is computer system which a customer uses, and 
can perform assignment of the new contract of insurance and a operating person in charge, and 
modification throu^ this terminal. In addition, the terminal 111 for customers which receives service from 
the server group by the side of an insurance company is also called a client 

[0032] The Maine server 101 is owned or managed in an insurance company, and memorizes the contents 
of the information displayed on a homepage, i.e., contents. The Maine server 101 also performs 
transmission and reception of two or more server groups 103 by the side of an insurance company, i.e., a 
customer database server, the schedule pipe ** server 1 05 and the person-in-charge information 
management server 1 1 3, and information. 

[0033] The customer database server 103 carries out archival memory of the information on a customer's 
nomination, the address, purchase goods, etc. with the gestalt of a database (this database is hereafter 
called "customer database"). The schedule pipe ** server 105 memorizes the operating person-in-charge 
schedule management master file constituted by the visit schedule to a operating person's in charge 
interview time and time amount, and a customer etc. The person-in-charge information management 
server 113 memorizes a operating person-in-charge basic information master file. A operating person-in- 
charge basic information master file is constituted by information, such as a operating person's in charge 
name, a birth date, a hometown, a tenure-of-office history, an affiliation office, an area that can be visited, 
means (a telephone, electronic mail, etc.) which can be connected, time amount which can be connected, 
and an operating-activities result etc. 

[0034] The E-mail server 107 transmits an electronic mail to the terminal 109 for persons in charge 
according to the demand from the schedule pipe ** server 105 or the person-in-charge information 
management server 1 1 3. 

[0035] The terminal 109 for persons in charge performs offer of the information from a operating person in 
charge or an agency, reception of the information of the customer by the electronic mail, etc. A operating 
person in charge can access through the terminal 109 for persons in charge to the customer database 
server 103 or the person-in-charge Information management server 113. and can update tiie data 
memorized by each server based on an own operating condition. 

[0036] Drawing 2 is drawing showing the hardware configuration of tiie computer system used in the 
operating person-in-charge assignment system of this invention. Computer system contains a central 
processing unit (CPU) 301 and RAM305. CPU301 and RAM305 are connected with the auxiliary storage 
unit 307 through the bus 31 7. It can be loaded to RAM305, an instruction of a request can be given to 
CPU301 grade, and the code of the computer program for carrying out this invention can be recorded on 
the storage of an auxiliary storage unit 307 and ROM303 grade. Moreover, a below-mentioned database and 
a below-mentioned master file are memorized by the auxiliary storage unit 307 of each server. 
[0037] A communication interface 309 can be used as the sendee integrated digital network (ISDN) card 
which is combined with the bus 317, for example, enables data communication connection with the 
Internet/WWW (World Wide Web), or a modem. 

[0038] 315 is displays, such as CRT. In order that an input device 311 may input an alphabetic character 
and a figure, it is used, for example, a keyboard etc. corresponds. A cursor controller 313 controls 
migration of the cursor on a display 315. In addition, the mouse, tiie trackball, etc. are assumed with this 
operation gestalt These are combined through a bus 31 7. 

[0039] By such configuration, the connection request from the terminal 111 for customers to the Maine 
server 101 is sent to CPLI301 through the Internet 115, the communication interface 309 of the Maine 
server 101, and a bus 317. To this, CPU301 of the Maine server 301 transmits a log in screen to the 
terminal 111 for customers, arid a customer inputs required information and transmits it to CPU301 like a 
connection request Thus, using the display screen to the terminal 111 for customers, information can be 
offered to a customer's terminal 1 1 1, or an informational input can be urged to the Maine server 101 to it 
[0040] Moreover, CPU301 of the Maine server 101 does an order received or order activity of dialogic 
operation by setting a carbon button as the display screen to the terminal 111 for customers, and a 
customer's receiving the actuation which carries out the depression of the carbon button, or offering 
information to the terminal 111 for customers. 

[0041] CPU301 of each server processes information in automatic selection of the operating person in 
charge who takes charsre of a customer, a candidate's selection, automatic assiernment of a schedule, etc 



ROM303. 

[0043] This computer program collaborates with an operating system, and is performed. Although what 
supports a GUI multiwindowing environment as standard is desirable as an operating system, this invention 
is not limited to a specific operating system environment. 

[0044] Each computer system mounts the gateway program which is a program for performing junction 
between networks. Moreover, ^e browser is introduced as a browser which changes the markup language 
which presents the ftjnction more than tiie HTML language or this which describes the homepage on the 
Internet, and an EQC into the form which can actually be perused (install). As a browser, Netscape 
Navigator of tiie Netscape company, Internet Explorer of Microsoft Corp., etc. are used, for example. 
However, these are instantiation and do not limit the browser environment in this invention. 
[0045] Moreover, in order to operate application on a Web system using a browser, the server software 
called a Web application server is Introduced into each computer system. A Web application server is a 
program for a communication link which receives the directions about infomnation processing from a client, 
and hands over the directions to a gateway program while providing a client with the data based on the 
markup language which presents the fijnction more than the HTML document or this which was specified 
from the client, and an EQC, an image file, etc. A Web application server can use a well-known thing. 
[0046] Between the computer system connected to the Internet, the data described by the markup 
language which presents the function more than an HTML document, or this and an EQC between a WWW 
server and a browser are delivered and received based on a HTTP (Hypertext Transport Protocol) 
protocol. Therefore, the HTML document on a WWW server can be specified or called in a URL (Uniform 
Resource Locator) format from the web browser of each computer system. 

[0047] Each server concerning this operation gestalt receives information, such as the candidate's of 
assignment of the operating person in charge who the various information on the terminal 111 for 
customers transmits through the Maine server 1 01 , and takes charge of the information about a customer 
and a customer from the terminal 111 for customers or modification, and a operating person's in charge 
conditions, and a schedule of an interview to a operating person in charge, by the data based on the HTTP 
protocol mentioned above, the browser, the gateway program, and the Web application server. 
[0048] In the informational transfer perfoimed through the Internet between computer system, in order to 
prevent using individual humanity news by stealth, encryption/decryption processing is performed. As a 
cipher system in transfer of Individual humanity news or credit information, a cipher system called SSL 
(Secure Socket Layer) can be used, for example. A WWW server is accessed, and if the WWW browser for 
reading data supports SSL, information (for example, Netscape Navigator of the Netscape company, 
Internet Explorer of Microsoft Corp., etc.) enciphered without carrying out a special setup in each 
computer system can be delivered and received. 

[0049] Hereafter, in advance of explanation of actuation of the system concerning this invention, the 
display screen displayed on the display of the terminal 111 for customers based on an HTML document is 
explained in order with reference to a drawing. 

[0050] Drawing 3 Is drawing showing from a customer the example of the customer information input 
screen which receives the insurance class of choice, or the contents of service from Web. As shown In 
drawing 3 , the input column for inputting the information about customers, such as a customer's name, 
sex, and a birth date, is prepared in the customer information input screen. 

[0051] Moreover, after a customer inputs a need matter into the input column, the customer information 
input screen is equipped with the carbon buttons 201-207 which carry out a depression using pointing 
devices, such as a mouse, when transmitting the information to the Maine server 101. A customer can do 
the selection depression of the input carbon button according to various conditions as follows. 
[0052] In case 201 newly purchases insurance, when specifying a person In charge, It is a person-in-charge 
assignment carbon button which carries out a depression. 203 Is a person-in-charge modification carbon 
button which carries out a depression, when the customer who has already contracted with the insurance 
company changes the person in charge of insurance [ finishing / the contract concerned ]. 205 is an 
operator assignment carbon button which carries out a depression, when a customer specifies the operator 
of a coal center who performs telephone or correspondence by the electronic mail about the business of 
an insurance company. The Maine server 1 01 receives the assignment or modification of a operating 
person in charge by these button grabbing. If the depression of these carbon buttons is carried out, the 
information inputted in the customer information input screen will be transmitted to the Maine server 101 
through the Internet 1 1 5, and the screen shown in drawing 4 will be displayed on the display of the terminal 
111 for customers. 
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person in charge to an insurance company). 

[0054] Drawing 4 is a criteria specification screen for choosing the conditions of the operating person in 
charge who takes charge of a customer. On the screen shown in drawing 4 , the conditions whether a 
customer and correspondence with sex, age, the length of service, and an electronic mall are possible as 
an indispensable input item are enumerated. Moreover, the person in charge of the office in the 
neighborhood of a customer's address and business results can be specified as conditions as an arbitration 
input item. An option carbon button is prepared in each item, and a customer can choose a desired option 
carbon button using pointing devices, such as a mouse with which liie terminal 111 for customers is 
equipped. 

[0055] Drawin g 5 is drawing showing the example of the person-in-charge introduction screen which 
displays a list of the candidate of the operating person in charge who takes charge of a customer. In the 
example of drawing 5 . the person-in-charge introduction screen is equipped with the otueot on which the 
image of each candidate's photograph of his face etc. was drawn, and a customer can specify the 
candidate concerned by choosing and carrying out the depression of the image corresponding to a desired 
candidate. Moreover, in drawing 5 , mark are shown In the upper part of each candidate's image. These 
mark show the priority to the customer who performs selection processing of a candidate. Like the after^ 
mentioned, the mark which show this priority are created based on a operating person-in-charge basic 
information master file in the person-in-charge information management server 1 13. In addition, in the 
example of drawing 5 , each candidate is displayed on order with a high priority. 

[0056] Drawing 7 Is a operating person-in-charge basic Information master file and the linked person-in- 
charge infonnation screen, and Is drawing showing the example of the screen displayed when the selection 
depression of each candidate's image Is specifically carried out in drawing 5 . About the corresponding 
operating person in charge, a operating person's in charge message the information extracted from the 
basic information master file for business, for example, a name, a birth date, a hometown, and own, the 
operating-activities result for the past 12 months, and information, such as the service processing number 
of cases, are displayed, and a customer can refer to this information and can specify the person in charge 
of hope as this screen. In addition, the contents of a display may display information, such as goods or 
service which it is not restricted to such information, for example, is made elated [ a person in charge ] as 
an index of decision of a customer, on this screen. 

[0057] Moreover, the person-in-charge information screen Is equipped witii the "O.K." carbon button 601, 
and when a customer checks the information on this screen and it nominates the operating person in 
charge currently displayed, it carries out the depression of the "O.K." carbon button 601 at the upper right 
of a screen. 

[0058] Drawing 9 is drawing showing the example of the screen which displays a operating person's in 
charge schedule, and the schedule screen displayed when the "O.K." carbon button 601 at the upper right 
of [ screen ] drawing 7 is specifically pushed. A schedule screen is equipped with the carbon buttons 701 
and 703 for a customer to operate it as shown in dravwng 9 . 701 is a schedule assignment carbon button 
which carries out a depression. In order to specify the time of choice as a schedule. Moreover, 703 is a 
schedule automatic decision carbon button which carries out a depression, when making an automatic 
decision of the schedule (i.e., when leaving assignment of interview time to an insurance-company side). 
[0059] (a) of drawing 1 0 is drawing showing the example of the schedule appointed screen where a 
customer specifies a schedule. This screen is equipped with the input columns, such as visit time to a 
operating person's in charge customer, and a visiting place, as shown in (a) of drawing 10 . A customer 
inputs the date, the time amount, and the visiting place of an interview to the operating person in charge 
who specified or changed according to the guidance displayed on this reception screen "input 
correspondence of hope." 

[0060] In addition, when tiiere is no visit time specified by a customer etc. a reception eclipse, the screen 
shown in (b) of drawing 10 is displayed. If a customer does the depression of the reinput carbon button 
901, the screen again shown in (a) of drawing 10 is displayed, and information, such as different visit time 
from the time of the last input, can be inputted. 

[0061] Hereafter, with reference to drawing 13 thru/or drawing 1 5 , actuation of the system shown in 
drawing 1 is explained. Drawing 13 thru/or drawing 1 5 are the flow charts showing actuation of the 
operating person-in-charge assignment system concerning this operation gestalt. If a leased connection is 
performed through a modem from the temiinal 11 1 for customers, or the Internet 11 5 is accessed with a 
dial and it accesses to the Maine server 101 through the Internet 115, the screen of the top layer of a 
homepage will be displayed on the Indicating equipment of the terminal 111 for customers. The screen of 
the too laver of a homeoase is eautDoed with the carbon biji±on onerat(>H whfin fthanmnir 



out when the new purchase of insurance is performed and a customer makes a change of a operating 
person in charge, the Maine server 1 01 will transmit the data based on a HTTP protocol to the terminal 
111 for customers. The terminal 111 for customers receives this data, and displays the customer 
information input screen shown in drawin g 3 on a display. In addition, the screen shown in drawing 3 is good 
also as displaying as a part of top layer of an above-mentioned homepage. 

[0062] After a customer uses the keyboard and mouse of the terminal 111 for customers and inputs his 
address, a name, the class of insurance for which it wishes, he does the depression of the carbon button of 
either [ on a screen ] 201-207 (step SI 001). A push on a carbon button transmits the information which 
the customer inputted to the Maine server 101 from the terminal 111 for customers. The Maine server 101 
judges whether which carbon button was pushed based on the received information (step S1002). 
[0063] In decision processing of step SI 002, when it is judged that the personHn-charge assignment 
carbon button 201 or the person-in-charge modification carbon button 203 was pushed (root "is chosen"), 
the data for displaying a criteria specification screen on the terminal 1 1 1 for customers are transmitted. 
[ of step 81002 ] Then, the screen shown in drawing 4 is displayed on the display of the terminal 111 for 
customers (step S1003). After choosing desired conditions in this criteria specification screen, the 
conditions concerned are transmitted to the Maine server 101. 

[0064] In the Maine server 101, it judges any should be pushed by the customer information input screen 
between the person-in-charge assignment carbon button 201 or the person-in-charge modification carbon 
button 203 based on the received information. And when it is judged that the carbon button 201 was 
pushed, the person-in-charge introduction screen of a new purchase case is created (step SI 005). At step 
SI 005, a screen is created for all operating persons in charge. On tjie other hand, when it is judged that 
the carbon button 203 was pushed, the existing person-in-ohar^e introduction screen Is created (step 
SI 007). At step S1007. a screen is created for all operating persons in charge. Both of these two pages 
take the gestalt of the person-in-charge introduction screen of drawing 5 . In addition, the contents of 
both the pages are good also as the same. 

[0065] On the occasion of creation of a person-in-charge introduction screen, the infomnation about a 
customer including the conditions specified by a customer's address or a customer is transmitted to the 
person-in-charge information management server 113 firom the Maine server 101, In the person-in-charge 
information management server 1 13, the mark which show each operating person's in charge priority to a 
customer are calculated based on the information about the operating person in charge contained in a 
operating person-in-charge basic information master file, and the received information. And the computed 
mark are compared and the high operating person in charge of a priority is selected as a candidate of the 
operating person in charge who takes charge of a customer. Thus, a operating person's in charge 
narrowed-down information is transmitted to the Maine server 101 with above-mentioned mark. In the 
Maine server 101, a person-in-charge introduction screen is created based on the information of the 
operating person in charge who received. 

[0066] Below, the count approach of the priority is explained concretely. Drawing 6 is drawing for explaining 
the count approach of mark which is performed by the person-in-charge information management server 
1 13 and which shows a operating person's in charge priority. The registration number is ©ven at a meaning 
to each of a operating person in charge. The information concerning [ whether customer correspondence is 
possible and ] operating persons in charge, such as business results, is registered into the person-in- 
charge basic information master file for every registration number with each operating person's in charge 
name, the address, age, the length of service, and an electronic mail. 

[0067] If the person-in-charge information management server 1 1 3 acquires the conditions specified by a 
customer's information and a customer from the Maine server 101, mark will be calculated about a 
predetermined item. For example, 100 points are ^ven to a male operating person's in charge sex point 
when a customer specifies a male operating person In charge. Moreover, 100 points are ^ven to the age 
point of the operating person in charge of 50 yeare-old cost when a customer specifies the operating 
person in charge of 50 years-old cost as conditions. Thus, after calculating the mark of two or more items, 
these mark are totaled for every operating person in charge, and the comprehensive point is computed. 
And comparison processing of the comprehensive point corresponding to a registration number is 
performed. As a result, priority becomes high, so tiiat the comprehensive point is expensive. 
[0068] All agencies or all operating persons in charge are targetted for the candidate's of the operating 
person's in charge, who takes charge of a customer, selection in this operation gestalt However, the 
operating person in charge belonging to tiie agency distant from a customer's address cannot offer the 
service about the insurance business to the customer concerned substantially. In this case, when the 
operating area where a customer's address and ooeratinsr oerson in charce belone. or the ooeratinc area of 



to the address point, and it sets up so tliat tlie compreliensive point may become a negative value. 
Thereby, the priority of the operating person in charge who cannot be equivalent to a visitor, or an agency 
becomes low geographically. And in above-mentioned, comparison processing, it is judged that priority 
becomes high, so that the comprehensive point Is the high point. By performing such allocation of marks 
and comparison processing, a operating person's In charge priority to a customer can be determined. 
[0069] In addition, when a operating person's In charge comprehensive point Is a tie. It cannot be 
overemphasized that the order (50 sounds) of a registration number or a name etc. gives ranking with other 
elements, and it displays on a screen. 

[0070] The person-in-charge introduction screen shown in drawing 5 is displayed on the temriinal 111 for 
customers (step SI 01 1). If a customer does the depression of the image of the person in charge of hope in 
this screen, the detailed information display screen shown in drawing 7 will be displayed. A customer does 
tiie depression of the "O.K." carbon button 601, when checking detailed information on this screen and 
nominating the person in charge currently displayed. The terminal 111 for customers transmits the 
Information which shows that the carbon button was operated to the Maine server 101. Selection of 
whether the Maine server 101 will specify interview schedules, such as interview time amount witii a 
operating person in charge and the interview approach, to a customer, if this information is received, or to 
leave these assignment to an insurance company is urged. (Step SI 01 3) . 

[0071] Drawing 15 Is a flow chart which shows the processing on the terminal 111 for customers in this 
step SI 01 3. The data based on a HTTP protocol are transmitted to the terminal 111 for customers from 
the Maine server 101 which has recognized that the "O.K." carbon button 601 was pushed in step SI 01 2, 
and the assignment person-in-charge check screen shown In drawing 8 is displayed on the terminal 111 for 
customers (step SI 01 3). The assignment person-in-charge check screen is equipped with the "no" carbon 
button 803 which carries out a depression when a customer does not specify a schedule as a operating 
person's in charge detailed information specified by a customer, and the "yes" carbon button 801 which 
carries out a depression when specifying the schedule of an interview to a operating person in charge (i.e., 
when you leave assignment of a schedule to an Insurance company). In tiiis screen, when a customer 
pushes the "no" carbon button 803 (NO root of step SI 503), it ends and the selection processing about 
schedule assignment shifts to step SI 01 5. On the other hand, when a customer pushes the "yes" carbon 
button 801 , the data based on a HTTP protocol are transmitted to the terminal 111 for customers firom 
(the YES root of step SI 503), and the Maine server 101, and the schedule screen shown in drawing 9 is 
displayed on the tenfninal 111 for customers (step SI 505). 

[0072] The schedule screen Is equipped with Information, such as an area about the operating person in 
charge specified by a customer which can be visited, and a schedule, the schedule assignment carbon 
button 701 which carries out a depression when specifying a schedule, and the schedule automatic 
decision carbon button 703 which carries out a depression when you leave assignment of a schedule to an 
insurance company as shown in drawing 9 . By referring to a operating person's in charge schedule on this 
screen, a customer can choose whether the plan about a operating person's in charge visit time and 
interview time amount can be formed, and a schedule Is specified like a operating person-in-charge check 
screen. In this screen, when a customer pushes the schedule automatic decision carbon button 703, It 
ends and the selection processing about (NO root of step SI 507) and schedule assignment shifts to the 
below-mentioned step SI 01 5. On the other hand, when a customer pushes the schedule assignment 
carbon button 701 (YES root of step SI 507), it shifts to step S1014. 

[0073] In step SI 01 4, the Maine server 101 transmits the data based on the HTTP protocol which 
describes the page for receiving the time of choice to a customer to the terminal 111 for customers, and 
the schedule appointed screen shown in (a) of drawing 10 Is displayed on the terminal 1 1 1 for customers. 
The schedule appointed screen Is equipped with the input columns, such as a operating person's In charge 
visit time, and a visiting place. A customer Is this screen. Inputs the date, the time amount, and the visiting 
place of an interview to a new operating person in charge and a new customer, and transmits input to the 
schedule pipe ** server 105 through the Maine server 101. 

[0074] The schedule pipe ** server 105 checks by making it associate with the date, the time amount, and 
the visiting place which received as the schedule of the corresponding operating person in charge 
contained in a person-in-charge schedule management master file. And it judges whether it can visit to the 
time amount of choice spatially and In time. When it is admited as a result of decision that a visit is 
possible, it shifts to step SI 01 5. On the other hand, when it is admited that a visit is Impossible, the screen 
shown in (b) of drawing 1 0 is displayed. A customer pushes the reinput carbon button 901 and can reinput 
information, such as visit time. 

[0075] At step SI 01 5. the Infomiatlon which the customer inoutted In the customer infonnation inout 



customers, and tiie information about the customer concerned is registered into a customer database. 
Moreover, the information which the customer inputted into coincidence in the schedule appointed screen 
is transmitted to the schedule pipe ** server 1 05. In the case of the information about the schedule as 
which the infomiation transmitted from the terminal 111 for customers was specified by the customer, the 
schedule pipe ** server 105 updates a operating person-in-charge schedule management master file based 
on this Information. On the otiier hand, when the infomiation transmitted from the terminal 111 for 
customers shows that selection of a operating company's schedule was left to the insurance-company 
side, the schedule pipe ** server 105 decides on visit time and interview time amount automatically based 
on this operating person-in-charge this operating person's in change schedule, and updates a operating 
person-in-charge schedule management master file. 

[0076] Then, the customer database server 1 03 which updated the customer database transmits a 
customer's information to a operating person's in charge nominated terminal (step SI 01 9). When an 
electronic mail is used as tiiis transmitting means, the example of the contents of the electronic mail which 
indicated customer information transmitted to the terminal 109 for persons in charge is shown in drawing 
12. 

[0077] When a customer does not wish a operating person's in charge selection (root "is not chosen") (i.e., 
when the automatic selection cartion button 207 is pushed after inputting a customer's information in 
drawing 3 ), the screen which notifies the purport which selects a operating person in charge by the 
insurance-company side is displayed on the terminal 111 for customers (step S1 105), and the processing 
to the terminal 111 for customers is completed. [ of step SI 002 ] The example of the notice screen 
displayed in step SI 105 is shown in drawing 1 1 . On the other hand, the Information about the customer 
concerned inputted Into the customer Information Input screen Is sent to the person-in-charge information 
management server 113. The person-ln-charge information management server 113 extracts required data 
from a operating person-in-charge basic information master file, and chooses automatically the optimal 
operating person in charge for the customer concerned based on a customer's information (step S1 107). 
[0078] A operating person's in charge automatic selection calculates the mark which show a operating 
person's in charge priority to a customer, and Is performed by comparing the count result for every 
operating person in charge. For example, this count can be performed using a customer's address 
contained in the information about the customer whom the customer inputted. In this case, based on the 
information about the operating person in charge contained In a operating personHn-charge basic 
information master file, each operating person's In charge address point to a customer's address is 
calculated. And comparison processing of a count result is performed and the operating person in charge 
who the address point is a forward value and has the highest point Is determined as a person in charge of 
the customer concerned. 

[0079] A customers information is transmitted to the terminal 109 for persons in charge of the operating 
person in charge who made an automatic decision (step S1 115). The contents at the time of using an 
electronic mail as this transmitting means are the same as that of what is shown in drawing 12 . 
[0080] Then, each operating person in charge accesses to a person-in-charge information management 
server and a schedule pipe ** server, and updates a operating person-in-charge basic information master 
file and a operating person-in-charge schedule management master file based on the operating condition of 
the self within the above-mentioned fixed period, respectively (step S1 1 1 7). Thus, since a customer can 
refer to the improved information on real time, the latest sales situation is made as for a customer to the 
ingredient of person-in-charge selection. 

[0081] As mentioned above, although the suitable operation gestalt of this invention was explained, it 
cannot be overemphasized that other various modes can be carried out, without limiting this invention only 
to this operation gestalt 

[0082] For example, althou^ the above-mentioned operation gestalt explained the operating person in 
charge of an insurance company to the example, It has the same system configuration, and it can be used 
also when a customer specifies the operating person in charge of the service firm v^ich offers other 
services of finance, a travel, care, etc. 

[0083] Moreover, although [ an above-mentioned operation gestalt / the processing by the side of an 
insurance company ] carried out by the server group in which a centralized control is carried out by the 
Maine server 101, it is good also as perfomning all processings performed in each server group by one set 
of a server. In this case, processing perfonned in a customer database 103, tine schedule pipe ** server 
105, tile E mail server 107, and tiie person-in-charge information management server 113 will be performed 
in the Maine server 101. 

[0084] Moreover, this invention is not restricted to nomination or modification of the ooeratine oerson in 



operation gestalt, and can use for nomination of the operating member corresponding to tine telepiione 
which offers service about the business of insurance companies, such as a question, easy paperwork, etc. 
from a customer, with a telephone or an electronic mail, i.e., an operator, etc. 

[0085] Moreover, although the above-mentioned operation gestalt explained HTML language to the example 
as a mari(up language, rt is also possible to use the markup language which this invention is not limited to 
this, for example, presents HTML (Extensible Markup Language) and the function more than an EQC of 
XML etc. 

[0086] Moreover, although the above-mentioned operation gestalt showed tine example which gives a 
customer service about insurance business by the Internet using an HTML document, a communication 
network cannot be restricted to the Internet and can use other leased telephone circuits, a genera! dial-up 
line, in tiie company [ LAN ], cable television, and a satellite communication network. Therefore, it cannot 
be overemphasized that other protocols other than HTTP can be used for a protocol for a client and a 
server to communicate. 

[0087] Although Mhe operation gestalt mentioned above showed the example of the client/server system 
through a communication network, this invention is applicable also to the computer system of a host- 
terminal method. In tiiis case, a terminal unit serves as a client and a server serves as host equipment. 
Moreover, when a terminal unit has only an information input function, a server performs the function of a 
part of client. Moreover, this invention is applicable also to the computer system of the stand-alone having 
the function of a client, and the function of a server. 

[0088] Furthermore, it is not necessary to limit the display gestalt of the information displayed on the 
temiinal 111 for customers by the markup language to the above-mentioned operation gestalt 
[0089] 

[Effect of the Invention] The server of the service firm wrfiich offers to a customer the information about 
the operating person in charge of the service firm which offers service to a customer according to this 
invention as explained above. It is the operating person-in-charge assignment system by which the 
terminal of one or more customers whom the operating person in charge who takes charge of a customer 
to this server changes [ assignment or ] was connected to the network. A server A selection means to 
select the candidate of the operating person in charge who takes charge of a customer from a customer's 
terminal based on the information about the operating person in charge remembered to be the 1st 
reception means which receives the information about a customer by the storage of a server. The 2nd 
reception means which receives assignment or modification of the operating person in charge who 
transmits the information about the candidate of the operating person in charge selected by the selection 
means to a customer's terminal, and takes charge of a customer, Since it had an updating means to update 
the information about the customer memorized by the storage of a server, and the information about a 
operating person in charge based on assignment or modification of a operating person in charge A 
customer can determine tiie operating person in charge who wishs based on infomiation, such as a 
operating person's in charge sales situation offered from an insurance company. 
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DESCRIPTION OF DRAWINGS 



[Brief Description of the Drawings] 

[Drawing 1] It is drawing showing the operating personHn-charge assignment structure of a system 
concerning 1 operation gestalt of this invention. 

[Drawing 2] It is drawing showing the hardware configuration of the computer system used in the operating 
person-in-charge assignment system of this invention. 

[Drawing 3] It is the explanatory view showing an example of the display gestalt of an HTML document. 
[Dra wing 4] It is the explanatory view showing an example of the display gestalt of an HTML document. 
[Drawing 5] It is the explanatory view showing an example of the display gestalt of an HTML document. 
[Drawing 6] It is drawing for explaining the count approach of mark which shows a operating person's in 
charge priority. 

[Drawing 7] It is the explanatory view showing an example of the display gestalt of an HTML document. 
[Drawing 8] It is the explanatory view showing an example of the display gestalt of an HTML document. 
[Drawing 9] It is the explanatory view showing an example of the display gestalt of an HTML document 
[Drawing 10] It is the explanatory >flew showing an example of the display gestalt of an HTML document. 
[Drawing 11] It is the explanatory view showing an example of the display gestalt of an HTML document, 
[Drawing 12] It is drawing showing the example of the contents of the electronic mail transmitted to the 
terminal for persons in charge. 

[Drawing 13] It is the flow chart which shows actuation of the operating person-in-charge assignment 
system concerning 1 operation gestalt of this invention. 

[Drawing 141 It is the flow chart which shows actuation of the operating person-in-charge assignment 
system concerning 1 operation gestalt of this invention. 

[Drawing 15] It is tiie flow chart which shows the selection processing about schedule assignment of a 

operating person in charge. 

[Description of Notations] 

1 01 Maine Server 

103 Customer Database Server 

105 Schedule Pipe ** Server 

107 E Mail Sen/er 

109 Terminal for Persons in Charge 
1 1 1 Terminal for Customers 

1 1 3 Person-in-Charge Information Management Server 
115 Internet 

201 Person-in-Charge Assignment Carbon Button 

203 Person-in-Charge Modification Carbon Button 

205 Operator Assignment Carbon Button 

207 Automatic Assignment Carbon Button 

301 CPU 

303 ROM 

305 RAM 

307 Auxiliary Storage Unit 

309 Communication Interface 

31 1 Input Unit 

31 3 Cursor Controller 

315 Display 

317 Bus 



703 Schedule Automatic Decision Carbon Button 
801 "Yes" Carbon Button 
803 "No" Carbon Button 
901 Reinput Carbon Button 
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Kmm-^nxh^^mimmmt^mm^. luie 

mmnmmm(Dmmmtmm\^^xmm^ 

[0 0 12] c(DXommt^Jiticxio. m^ii 
mmmmxtm. im^m-^m-^nmn 
izmh^xmmmt?>nmm'^mmL. mi^n 
^t^chifxt^o s/c. m^Mi^m^xh-^x 
nmmmm\^^i£t^m^xh-DX^. m^m^ 
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[0 0 1 3] sfc, mmzmmomiis mmi 
1 ■3j.;(±(7)3>'if • i^T^TA^ttsc tm 
[0 0 1 4] ffc. mm3itmmmmit. mmi 

[0 0 1 5] ^/c. fMiM4(i:|Bl©^0^{i. fi5f<«l 

[0 0 1 6] ifc. mm5mm(Dmm. mmi 

A {<: fci ^T. lulB^^ffi^^oMM^MSt § /ci6©^ 
ff ^MIBm^Oiffi**> e>S#lti.^ 3 (D^mmM 

mm'mmmmm\^m<^xmBnmm<D 20 

[0 0 17] Sfc. fM6t^lBl<05gHil(i. 

mi. m^m^^mumm^mt^^mz.m 

tmrnmrnm t m^. mhb^ 2 (Dmm^m 
[00 1 8] sfc. mmiKmmmmn. mme so 

fc|B«(7)t^ffi^«}g^>'Xri.(CfeV>T. WtBM^t 

i|-r^Mlgfej:tfMlB^^fi^^tl-r§'lffS{i:ftfcft 
FjT©tfg^^*, MIBit^¥mtt. tuHB^^cOfipjT^iiu 

[00 1 9] sfc. wm8KWM(Dmiis 

tfdt 7 ^clB«cD^^^I^#^t^^>;^ri^fcfev^T. m 

IBM^tc MT SMfgfc ct BulB^lJa^^t;: If §'|f ^ 
«2oJ;^±(DiMa^^^. MfBltgmi. MIB^a© 

^^{L-D\^^x^mmu wmnmmmmcmsij^ 40 
[0 0 2 0] s/c. mm9KEm<Dmm. mmi 

b 8 (Dh^tm-^ 1 «t;:lBi(©^^fi^#fl^^>Xr 
Afc:tev^T, MIB^Hm^^OJi^Sfcti^Sti. MIB 

[002 1] mm I oKEmomm. mm 
1 L 9 ©v^f n*^ 1 ^tciBm©^iiffi^#}g^i/x 
tmzisi^^x. mmmzom^mmmm^o^^ti' 50 
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[0 0 2 2] sfc. mm. 1 1 icEmomBis mm 

1 ^i^L 1 0(D\^^tnt' 1 «ti:lBl©^^fI^^JI^^> 
XrAtzifeV^T. MfB^^fi^^©JI^S/cti^M*^^ 
$ tifcff fc^^^fi^^ MtBH^ i: Offigtc It 5 1 

?^9i^tts'm^mmm^mm-^ib^m^^ 4 cd§ 
^mmmmi^x. mm^mt^m^xm 

[0 0 2 3] Lfzif-^x. mm'^nmo^nmmmm 

©#^^s#. nm^mf^9f^xm^Lxn'^xt 

[0 0 2 4] f /c. fi^j<® 1 zizmmmm. mm 
1 ^v^L 1 1 ©v^f n^^ 1 mmm(Dmmm%i^ 

Xr^^c^3V^T> MiB^«aS«0ii^S/cag|!;b^:& 

f^9t^ g ij W £ t § X ^ a g 

tufBMir¥IStiMiBX^i>a-;l/gi)^^¥S*^j^ 

^ Lfcif $gtcai^T. MiB^^t s-r §ii^g*3 j;t;HfiBB 

[0 0 2 5] f /c. irai 2>\zmm(Dmm. mm 
1 *i/^L 1 2©v^t'n*^ 1 mzEmmmmm-^i^ 

[0 0 2 6] nmmmm%t^t\^^=--xmh^ 
mnt. mtm^u^tz.m-yi7.^xtiLxm^ 
m^~f^^mm^t. m%\tii-oxxtitiiircm 

[0 0 2 7] s^c. mm\ A\ztmmm\t. mm 
1 z\z.Em(Dnmmm%^7.Th\L^\^^x. mtm 

[0 0 2 8] f fc. mm 1 z\mm(omms itm 
1 ^v^L 1 4(Dv^-fnA^ 1 ■mzEm(Dnmmm-&y 
xy-hK^\^x. mmmm^^<^m.mm. MiB^t 
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[0 0 2 9] mm I Qimmmmii. 

§ m^mt ^ct mm tt^. 

[0 0 3 0] L/c/b^oT. m^mm^mmm'^^ 

tmm^mmmtt^^tt'^X't^o lo 

[0 0 3 1] 

LX(D^y^~^-yh 1 1 5trMiE$tl/c:3>k°a-^ 
i/XrA. t^^^SK^ffli^* 1 1 1 ffil^^ttO^ 20 

^y-y— ^si 0 1 i:^fix.§o n^fflsai i im^ 
[0 0 3 2] :^4y^~A 1 0 1 filS^^ttcfc'V^Tm 

1 It. mmmmmm-m. tr^h^wm^- 

^^-X ' •9--;^ 10 3, X'^v^:i.-;l/ta+^-^^ 1 0 30 

[0 0 3 3] m^T~^^~x • -9--/^ 1 0 3ii, m% 
mmmmmm\'^^-^xm^-^n^. 

[0 0 3 4] E^-;l/- it-zn 0 7{i. X-^i^a-;!/ 

^a^t-Mi 0 5^fi^^if^^a^t-;n 1 ?>i,^m 

gAt<tcjSi:T. ffiS#fflSS*l 0 9fi:«?p<-;l/^5^M 

[0 0 3 5] mmm. 1 0 9ti. ^iifi^#$fc(i 
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MCTM^r-^-^-x • 1 0 3 ^rc\imm 

mm^-^'^l 1 3'\7^-feXL. g#©^^:K?5JtS 

[0 0 3 6] 02 fi, if.mmmmm'^iyT.Th 

:x.7mm^m'mxh^o ::iy}^:i-^ • i^XrAt*. 
■ti^JaaSS (CPU) 30 1 tRAM3 0 5 i:^^ 
iJo CPU 3 0 lfcj;r;RAM3 0 5ti. /U3 1 7§ 
M.T, »l21igS3 0 7tgM$nTl^5o »IB 
1iSfi3 0 7. ROM3 0 3^©IS1i^l*fc{i, RAM 
3 0 5 ten- F^tlT C P U 3 0 1 «?tcpjTM0^^^4 

mm^mmt^rcm::^y\^=L'-^ ■ fu^yi. 

miWMWS 0 7 ttt. liJicDr-^^-X^YX^ • 

7 7^;i'A^ei$nTv^§o 

[0 0 3 7] 3i{H-l'y^7x-X3 0 9tt/U3 1 7 
^^^nr^D. h/WWW (Worl 

d Wide Web) ^(DT~mmm^^mtt^^~}£7. 

m-^f^i^^m (I SDN) t/cfitri.^ 
t^Cttf^X^^o 

[0 0 3 8] 3 1 5«CRT^H©^/T^^aT?j&§o A 
;b^g3 1 Ui. Ic^^m^ktst^Tcisbmm 

g3 1 3{i. mms 1 5±x<Di^~y}V(Dmm 
mt^o ^mmxit-^^T.^hy^'^f^-ji 
rjiEm^bxi^^^o ^nm. ;U3 1 i^iftbxm 

[0 0 3 9] mmmi 1 1 

h 1 1 5^. ;^^y9--;^l 0 l©lfg^y^7i-X 
3 0 9i:. ;U3 1 7il>&/|-LTCPU3 0 HCj^^&tl 

§0 p{-ry-9--^^3o i©cpu3 0 ui, uni^M 
u u^-fymmmmmMi i i^m^u m^a 
mr^m^x^ u mmmmmic c p u 3 o 

mat^o C(Di:^izLX. )i-<y-^~Al 0 Hi. m 

^fflis* 1 1 1 ^mmmm^x. m^m^ 1 1 

[0 0 4 0] ttz. )i^y^~;^l 0 1(DCPU3 0 1 

a. m^mmi 1 i^mmmizt^^ym^i. 
m^m^y^-rtmi'^^mLrc d . n^ffls* 
1 1 i^mmmt^ctic^<o. mm<Dm^ 
rcmmmmi!bx\,^<o 
[0 0 4 1] m~mc p u 3 0 Hi. m^mm 
^nmmmmmmmimm'^. x^v^a-;!/© 

[0 0 4 2] cm(Dmmmii. rom3 0 3(cis^$ 

nfcnyif • :/n>7"^A^. CPU3 0i*^^tf 
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[0 0 4 3] (:©nyt?a-^ • -fu^^ymt^u- 

y^' • iy 7.7-1. tlx wm-VGui-^jv^^^yv 

[0 0 4 4] ^ay\£a.-'$i ' i/XTm. ^^y h7- 

• yu^yL.mm^o s/c. -^y-^-^-.yh^m lo 
~L.-^~i/mim^ HTML r^t cntmmA 
±mm^^t^^~'>7 y fy yf~i^mmmw 

hX-^r— :/tt©Netscape Navigator^ V-f ^nV 
7 htt© Internet Explorer^^^fflt§o TcTcL. C 

[0 0 4 5] s/c. ^nyifi-^ • :;yxTi.tcti. r 

•fV^-iyay^e hi/XT L±xyy^-^'mmL 20 

min^^~f^'V7hyx7mk-snxh^^o we 
$ nfc H T M L s fcfi (1 n J: i5im:^±©itg^M-r 

7^jim^y^7yHcm^t^tti>ic. ^y^r 

yvfs^^mmmmt^'^'^s^^mx'f'- h 7 x ^ 

§0 We b7:/U'^-i>3>'--9--/^tiJi^O?>©^^ 
ffl-r§i:i:*^T't§o 30 
[0 0 4 6] ^y^-^^v ht^i^^nfcnyifa-^ 

• i^X-f A^f'ti. HTTP (Hypertext Transport Pr 
otocol) :/Ph:3;WcSt. WWW-9--/^t77 7+)'~i: 

o^-p H T M L 3t»s rcti c n iHim:^±o^ig^M-r 

gg^fT9= htziS^-^X. ^nyifi-^ • i^XrAO 
Web yy^'fti' 5) U R L (Uniform Resource Locator) 
ff^STWWW^j— 7^±©HTML35:»^ii^U $/c:ti 

[0 0 4 7] ±iliLfcHTTP7'Ph3;Wj:J;§r- 40 
yy'^^. f~Y^ji-(yu^yh. webryv 

^-i/ay^-^^zx^. ^^mBmm^m-^^ 

a. 0 l^/rLTMSffliS*l 1 l^(D 

[0 0 4 8] • ^>XrAr^-??-i'y^-^->'y 

h^itLxmh^mmmcu^xit. mAmts^ 
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StLT^i^ rct^iiS S L (Secure Socket Layer) 
t\^^W^mf^^^mt^Cbi}^X^^. WWW-9-- 
/SK7^^27.L. -r-^^M^jAty/ciitDWWWy^^ 
^f*^~SSLC^^jSLTV^n(f (m«\ ^^7hX^-7 
tt^Netscape Navigator. ^ n V 7 h tt© Internet 
ExploreriF) . ^uy\£a.-'$i • i^XrAtC^oV^Tiif 

[0 0 4 9] OTs *fgB^ti:^5i^Xri.©iift®UJ0J! 

fc^iioT. mmmmu nTuimicm^^xm^ 

[0 0 5 0] gl3t±. ll^:^)^e.?&gfSl^a^S/-di:^j-- 
exrt^^We bA^P>§#tt§m^'ilgA^Hffi©<?iJ^ 

Its m^m^'^mis ^^^ano. m^mtm 

[0 0 5 1] ttcs mmrnxmrniis m^t^xm 
i^mmm^xtibrcm. ^mm^^y^-^u o 
1 ^mint^m-^i^-^ymof^^yf^ y^r^ux 

mf^bXnTt^^^^yZO l'-2 0 7^mTV^ 

^0 mm. &rf(DXom^(Dmim\:xxtis^ 
ymmrt^ctifx^^o 
[0 0 5 2] 2 0 Hi. ummmxtm. mm 
^^^t^m-^icmtmm^^t^^yx&^o 2 
osti. mcmm±tmm^^ix\^m^io\ m 

mwt^^yx&^o 2 0 5{i. mmimBizmi 

n'^f^^yxh^o 0 itt. ztimf^ 

§0 ci^.mmym'Tt^t. mmmxmmit 
^ov^TA^/^b/iif^gi&vy^-^y h 1 1 5^ii;t;« 
^y^-)^ 1 0 1 ^mmn. m%mm 1 1 1 (^m 

[0 0 5 3] 207a. ^^fli^Ojg^^ti^^V^ii 

tr^h^xmmtmrminL. nmmm 
f^^yxh^^o 

[0 0 5 4] El 4 a. m^mmt^nwmmm 
^mRt^fcmmm-mmx^^o mA\z^<tmm 
x\t. mxMutLxmk m ftim 

rMnmmm^. mmmi'^tLx^t.x^ 

mmyi^ayt^^y^. m^mmi 1 i^mn^ 
^•^yxmt'-fyr^ y^'f^ux^mmLxmm 
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[0 0 5 5] 05 fi. m%mm^nmmmm 

X. ^^^^(0^ :^~V(o±.matm.ms-^nxh^ 

m9tmm-o wm^o^z^ ^(omtm^stm lo 
\t. mmmm^-f^i 1 2,\z^\^x'^mmmm 

mmt. mmmm.m\^M\tmt^x\^ 

[0 0 5 6] 17 ti. ^tfi^^a*t«$gVX3? • 77 
^;l/A^^ffltilL/cMfR> fcii^tfft^. 4^1^;^ B. ait 20 

t ^{«^owwf©Ji^j: Lxmm'mhtm^n 
^Tcm-^7.rJ:^mmmmtmLx^Ah\ 
[0 0 5 7] jHS#iffgHffi{i> roKj my 

0 roKj i^^^y6 0 i^jfTtSo so 
[0 0 5 8] 09 nwmm7.^V:L-mm 

tSHffi, MTOe:a07(7)Bffi^±(D roKj 

6 0 1 ^ffTL/cti^tC^/is$n§X'^v^'a-;l/Bffi© 
ffiti. K^*^g^^tt§fcfe©t^^y 7 0 1 *3<fct;7 0 3 

m^^. 7 0 Hi. ^m.mmumm.f^fcib 

\m'rt^7.'Ti/3.~)\yn%f-9yxh^o src 70 

i-;bgii?5^^t:^yT^fe§o 40 

[OO59]01O©(a)ti. m%if^7.^V 

1 OCD (a) tC.^-Tcfc^t. *Bffi«^*ffi^^OM§ 

[0 0 6 0] ^*5. iI§*^}|^L/clSPrg0B#^*^^f^lt 
^nrs.\^m^\t\t^ 01 0© (b) ti:^-r®S;0^^^^ 

n§o 9 0 1 ^ffT-r§i:> mm 50 



#|t12 002-99797 
12 

1 0© (a) fz:^TBS/()^~^^$ti. Mi]©A;'jB#i:ti 
[0 0 6 1] JJ(T^ 01 3:&V^L01 5mH§LT. 0 

Lxmmm.mioii\ S/c«^V^;l/-e^y^-:t> 

y h 1 1 s'xSiiu -ry^-^^y h 1 1 5^/^bT^ 
-ryy--;^ o \ ^7^^7.f^t. m^m^-^i 1 1 

^ti 9 m^\z '^f^ ^ y^mt ^ y ^ i 

OU±M§fflS*l I l^HTTP7nhn;Wcj;§r 

L. 0 3K.i^-ril§MlgAti®ffi^«^gfi^c^,l^t 
5o ^fes 0 3 f^i^tHSfis ±3i©2^-A^~i>'©l 

[0 0 6 2] KgffliK 1 1 1 ©4^-4^- 

v7X^i^fflLT. g5>©fm J5^. #lt§f*^© 

mmm^xii trdt. Bffi±© 2 o i 2 o 7 ©v^-rn 

*W^^y^J¥TT§ Ux>>7S 1001)0 
^^'ffT^nSi:. iiS*^^A^Lfctlg*mffliS*l 1 
\i:i^^:^^y^->%\ 0 l^jMfi^nSo ^^y+f-;^ 

1 0 Hi. ^{Bhtt^mm^s \^fmfs^ymy 

■^^tci^mmt^ (Xx-y7°S 1 0 0 2) o 
[0 0 6 3] Xr>y7S 1 0 0 2©flJiTMc*5l^T. 

s^#j§^*^^y2 0 1 ^rcmmm.f^^y2Q 3 

*^ffT^nfci:JiEiJWfL7-c^^ (XryT'S 1 0 0 2© 

ns ar>y7S 1 00 3) o c©^ffJ|^Hffifcfev^ 
TmM©*ff^lS?Lm 

0 1 \z.mm^. 

[0 0 6 4] 1 0 1 X\t^{tLmmz^ 

m^^mxiimmxm^^-^f'^^yzQ i s/ct* 

mt^o ^LT. ^^^y2 0 l*W?nfci:|iJI|fLfc 

mmmx'T-7.<Dmmmmmm^ 

(7.T>v7S 1 0 0 5) 0 Xry7S 1 0 0 5X\t. ^ 
T©^^fi^#^M^tLTBffi^fMt§o -ts 

mmmmm^m (xxy7s 1 007) „ xr<y 

7S 1 0 0 7Tii^T©^lfi^#^^^tcBffi;&jM 
t^o ci©2o©^-i?{iH-^6*.05©fii#^Mi 

mmm^t^o M^-i^'©[^^ai«i-i;LTt 

[0 0 6 5] fi^#mBffi©{M(^:^bTa. ^§© 
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^yt^-;^ 1 0 1 t^mmmm^-^"^ nsm 
Mtn^. m'^mmm^~f^i i s-ea. nmm^ 

±m(Dj^mtt^ic?i^y^~Aioi^mist?>o 10 
4y^~;u 0 17-a. miknmmmmm 

[0 0 6 6] ixri^. ^m9tM<Dmmii:'Dh^r^ 
mmmt^o meit. immmm^-^i 1 3 

nmmm<Dnmmimt:^mi)'^m-^n 20 

[0 0 6 7] U'^mmm'^-A 1 1 s^b^^^y^- 
^^10 if^^m^mm^^m^m^LTcmm 

«\ m^m^(Dmmmm^Lrci^. mm 

s fc. ia§^)^^ 5 0 mmnmu'^mm^ t ir^^ l 
fcii^fi, 5 0 mmnmm'^m^^f^^ > f 1 0 
0 5j^^yh^##t§o c<D^oitLxmmmmj^ 
mmnim. nmB^mK<in^(Dm.^^$f 30 

t s mf^4 y h (ommm^j: ooi^^ttx. m 

[0 0 6 8] ^mmBmicm^. m^mm^nm 
mmmmmmi. ±x<Dmmrdimmm 

izmt^^~^7.mm^^mx^^j:\^\ cnt^ 

f^-(yhtim(Dim^rj::§>^ol^m^lX:l!o<, cniZX 

i^T. u^f^^yvifti^^^if^-(yvxh^\^E. mm 
{tm < ^ 5 cfc 5 wmmi z-n^o ^sb^s*3<j; t>* 

[0 0 6 9] nmmmm^f^-(yvmm 
^^tcti, mm^'^^^(om (sot) * if. 50 
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m\zii mmmLxmm±.\m^^t^z.}i\ih^o^ 
[0 0 7 0] mmm. \ 1 1 (-f*. m 5 tc^tss^ 

^^n-Bffi^^^^^ti^ (Xry^S 1 0 1 1) 0 ilOH 

m\^u^xm%m^(Dmm^ )^~'ym'vt^ 

zmmxmmmmu mrstnx\^m%m 
m^t^m^\t. ro Kj fs^y^ 0 1 ^ffTtSo 1 
§fflJS*i 1 ui.i<^yA^iif^$n/ciifc:&^t'ifg^ 
0 ncifftSo ;<-ry^^--/si 0 Hi 
i-mm^mt^t. m%\znhx. mm^t(D 

ffiTo (Xr^yT'S 1 0 1 3) o 
[0 0 7 1] 01 5ii. ilcDXr-y^S 1 0 1 Slc^^f 

sn^ffliS^i 1 \ ±x(D^m^^styu~9^~vx 

h^o Xr^^S 1 0 1 2C*3V^T rOKj #^y6 0 

1 mytnrcz.tmmLfc:^-^y'^-;^ loit-^ib 

m^m% \ 1 l^HTTP:^ah3;Wc<fe5r-^/0^ 

'mmmmmifm^ti^ iTsT^fs i o 1 3) o 

mmmmmmi^ its m^m^Lrcmm'^mn 
mm t . nmmm t mmT.^ a -)\^mt.t 
^m^\^mt^ rtiv^j f^^y^ 0 1 m^m^ 

so3tm^^nxh>:i>o zmmi^^^^x. m^ff 

rv^V^^J 4^'^y8 0 3^ffTb/cii^ 1 
5 0 3©NO;l/~h) . X-^v^a-yl/Jl^tltSlJ/^ 
MiHTL. Xryr/S 1 0 1 5^m^o 

:/s 1 5 0 3©YES;i/-h) . :^^y^~A \ 0 1*^ 
e>Ii§ffla*l 1 ncHTTP7°nh3;Wi:cfc§T-^ 

^^'jiM^n^ 1 ni:tii2i9tc/T^-rx'^>>a 

-;I/BffiA^^^$n§ (Xry:/S 1 5 0 5) o 

[0 0 7 2] El9(c^'ridt> X^i^a~;VaWC 

X ^ v- a -;l/^©'»fg t. X ^ a 5 ii^ 

^i:^fT•r§X'>■i>a-;^^|^.t^^y7 0 1 x^i^a 
-;KD}g^^^l^^ttfcft€§^(cffT1-§x^i;*a 
-;vgijj;^^t'^y7 0 3i:^me.nTt/^5o M^ti 

o(DHffi-p^llfi^#©X'^i;a-;l/mB^t§ !ltlZ 

n-B^fcT^ ii t-h^xt. trzmmmmmmmm 

•et^o c©Bffi{c4ol^T. ^^*^X>ri^a-;l/gij?^ 
S*'^y7 0 S^ffTLfcii^ti (Xr>y:/S 1 5 0 7 
©NO;l/-h) . X^v-a-zl/J^SfcltSlJi^SQatt 
117 U tM©X-f>y^S 1 0 1 S-x^tf-rSo -lis 
m^m^i/^3.~)i1fi^f^^y7 0 1 ^JfTLfc^^ 
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(Xr^y^S 1 5 0 7©YES;l/-h) fi. X-f>y7S 
1 0 1 4^mit^o 

[0 0 7 3] Xr«y>^S 1 0 1 4(C*3t/^T. ^-Ty^-- 
^^1 0 1 tiffi§t^M0Bt^^#lt§rcJ6©-^-i>'^HB 
a^t-^ H T T P h j: § r-^ 1 

1 licminL. mmi^Mi i u^iiigii o© (a) 

y^j--/^ 1 0 1 ^li;TX':ri/a-;l/ta-9--^^ 1 0 5 
[0 0 7 4] 7.^iy-L~Jl'^m^-/^l 0 5ti. ^^L 

mm^m^hntcWi^. xr-y^s i o 1 5-\^ 

1 0(7) (b) \zm-mmif^^st^^c mnmxtit^ 20 
9 0 1 ^jfTL. mmmmmumxti-^-t 

[0 0 7 5] Xr>y:/S 1 0 1 5T-ti. ElS^DK^'ftfg 

1 ts^m^T-^^-T. ' 1 0 s'NiiM^n. m 

^Tc. nmtT.'T'j:^ -)\^nmm\z u-xm%ifxti 
Lmmtf^7.^'J:x~mm^~>^ \ o s^x^Mftsti 

*1 1 l*^?)jMfB$n/ctm ^l^cDX^v-a-;!/ 

(^7.^'j:i.~Mzm<^xmm\mnm^ijmm 

[0 0 7 6] ^©m^ M^-r-^-^-XOMif^tT^/c 

ji^r-^/^-x . Ht-/^ 1 0 3 fi. m-^mnmm 40 
9) 0 ^minmtLxm^?^~j]ymmLr!:^'^K 

[0 0 7 7] m^mmmmmmmmbrjii^^m 
trj:bm3itu^xm^(Dm^xm. mm 
iRS^yzoi^nTLTcm^ (xi^y/s 1002© 

m^t^^mmmmti^m^m^i 1 u^^^$ 
ti (xx-y:/s 110 5). m^m^^i 1 1 tcM-r§ so 
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$!La*^ii7-rso 7.r>y:/s 1 1 0 5 c*5i/>mT^$n 
si^Hffio^j^. m 1 1 (i:,i^-r„ mmnxti 

1 3 a. ^tfi^#g*'lf|gVX^ • 7 7^Jlf)^^m 
(Xry/S 1 1 0 

7) o 

[0 0 7 8] ^^fi^#cDgi)W^iJj^ti:. m^icm 

li. m^ti^xtiLm^Kmt^mK^^nm^<D 
ii.mm Lx c mmm c tffx^^o ^ (om^ 

mm^mt^'mim^^x. m^(D\m\mt^^ 

%Lm\-^f-^^yymf^'mmm'^m<%(^m 
^}L\.xm.t^o 

[0 0 7 9] mm.\.rzMmm^<^wmm% \ 
0 9t. m%mwmm^ (xr^^s 1 1 1 
5) 0 -c(mm^t\.xm^^-mm\.rd!^^<^ 
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